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SUBMISSION ON THE NEW WODEN PUBLIC TRANSPORT INTERCHANGE 
Public Transport Association of Canberra  
 
Dear Major Projects Canberra, 
 
The Public Transport Association of Canberra (PTCBR) welcomes the opportunity to comment on the 
proposed redevelopment of the public transport interchange at the Woden Town Centre. This 
submission provides our views on the proposal as presented on the ACT Government’s YourSay 
website.1 
 
In summary, PTCBR strongly supports the demolition of the existing 50-year-old facility and the 
creation of a new, integrated bus and light rail interchange on Callam Street. We believe that the 
proposal to close off Callam Street to private vehicle traffic will be critical to the long-term success of 
the new interchange as a functional and comfortable place for public transport users. It is our strong 
preference that this aspect of the proposal is retained following the consultation process. 
 
Building on what has been presented, PTCBR has a number of recommendations that we believe will 
further improve the proposed design in a way that enhances the passenger and pedestrian experience 
in and around the new facility and makes the Woden Town Centre a more attractive destination 
 
A full concept plan, outlining PTCBR’s recommendations and the existing planning controls contained 
within the Territory Plan’s Phillip Precinct Code, is included at Appendix A of this submission. 
 
Recommendation 1: Make provision for alternative light rail arrangements 
 
PTCBR welcomes the proposal to construct light rail platforms as part of the new transport 
interchange on Callam Street. This approach has the double benefit of minimising future disruption 
associated with anticipated Stage 2B light rail works, while providing increased platform capacity for 
buses prior to the commencement of light rail services between the City and Woden. 
 
As a general rule, PTCBR supports Transport Canberra's “network approach” of providing higher levels 
of service on key routes in exchange for more frequent transfers. However, this approach requires 
thoughtful interchange design to be effective. Inconvenient transfers harden passenger preference 
for single-seat journeys and undermine the accessibility benefits of the “network effect”. 
 
PTCBR supports interchange design which minimises pedestrians crossing traffic and reduces the time 
and distance needed to transfer between services. Against these measures, Canberra's existing light 
rail/bus interchanges vary significantly. The new Woden interchange presents an opportunity to get 
the design right, particularly while the extension of light rail to Tuggeranong remains a long-term 
prospect. 
 
PTCBR therefore recommends that the initial bus-only interchange arrangement be designed to cater 
for a variety of alternative light rail alignments along Callam Street that may be considered as part of 
the detailed design work for Light Rail Stage 2B. 
 
As outlined in Figure 1 and Figure 2, an alternative arrangement could include an interchange design 
similar to the terminus of the Sydney CBD and South East Light Rail’s Kingsford Branch (Juniors 
Kingsford). This design has the benefit of enabling seamless, single-platform transfers between buses 
and light rail vehicles without requiring expensive grade separation. 

 
1 Accessed at https://www.yoursay.act.gov.au/cit-campus-woden  

https://www.yoursay.act.gov.au/cit-campus-woden
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PTCBR looks forward to providing further comment once the shelter design, platform and route 
allocation and pedestrian flow details are refined as part of the estate development plan process. 
 

 
Figure 1 

 
Figure 2 
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Recommendation 2: Improve the pedestrian amenity of Bradley Street 
 
The proposal to redevelop the current bus interchange site presents a fantastic opportunity to 
fundamentally rethink the surrounding street network and improve its historically weak relationship 
with key buildings in the Woden Town Centre, such as the Westfield Mall. 
 
PTCBR believes that redesigning the Bradley Street extension as a Bunda Street-style shared zone, as 
outlined in Figure 3, could go a long way to improving what is currently a bleak and uninviting area. 
Such a project should be considered as part of a joint effort with the owners of the Westfield Mall to 
improve pedestrian access from the mall to the new Woden CIT and transport interchange. 
 
If done well, this proposal has the potential to activate this key frontage, which in the longer term 
could develop into an extension of the new “Bradley Eat Street” that runs perpendicular to the East-
West pedestrian link between the Woden Library and Arabanoo Park. 
 

 
Figure 3 
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Recommendation 3: Expand and enhance Arabanoo Park and the Woden Town Park 
 
Despite their close proximity, the layout of the current bus interchange ensures that the Woden Town 
Park and Arabanoo Park have poor connectivity to the rest of the town centre. PTCBR appreciates that 
the new interchange layout will go some way to resolving this long-standing issue. 
 
In addition to the proposed construction of a new shared path and a multi-purpose community centre, 
PTCBR believes that the upcoming works present an excellent opportunity to further improve the 
amenity of these key community open spaces. Some of these opportunities are outlined in Figure 4. 
 

 
Figure 4 
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Recommendation 4: Provide active uses on the ground floor of the CIT 
 
PTCBR supports the decision to integrate the new transport interchange on Callam Street with a CIT 
complex on the footprint of the existing interchange. We believe that there are opportunities to co-
locate amenities on the ground floor of the CIT that would provide significant benefits for transport 
users, future students and residents of the Woden Town Centre. Rather than being limited to CIT’s 
opening hours, these amenities should be available to the public, including public transport users, 
every day of the week. 
 
These amenities could include, but should not be limited to: 

• bike storage facilities, 

• safe and secure public toilets within an enclosed waiting area, 

• kiosks and/or cafes to cater to commuters, 

• a small metro-style supermarket with trolley collection bays, and 

• a pharmacy. 
 
Depending on the status of the new ticketing system, PTCBR recommends that a MyWay Recharge 
Agent also be considered for inclusion within the CIT complex. This could take the form of a Transport 
Canberra shopfront, a newsagent or a convenience store, and would be highly beneficial to infrequent 
users of public transport and members of the community who live with any mobility issues, disabilities 
or injuries. At present, the closest newsagent is approximately a 300-metre walk away and may not 
be open for business when needed due to already-established retail business hours. 
 
The PTCBR Executive are available to discuss any aspect of this submission. 
 
Sincerely, 
 

 
 
Ryan Hemsley 
Chair, 
Public Transport Association of Canberra 
chair@ptcbr.org 
  

mailto:chair@ptcbr.org
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